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Purdicom Exclusive 
Promotions: cnPilot
SUPPORTING CAMBIUM PARTNERS

▶ 3 MONTH MONEY-BACK GUARANTEE
Install a cnPilot network and if you’re not 
happy, get your money back.

▶ 3 FREE SITE SURVEYS
An extension of your wireless department, 
our engineering team will accompany you 
to your customer site for 3 free site surveys.

▶ FREE AP PROMOTION
See how reliable, affordable Wi-Fi can 
increase customer satisfaction and network 
performance while reducing costs.

▶ EXCLUSIVE PARTNER PROMOTIONS
Register as a Cambium Networks partner for exclusive promotions, product updates 
and industry insights.

▶ ACCREDITED TECHNICAL TRAINING
We host regular accredited Cambium training at our training facility with courses run 
by Purdicom staff that are “Cambium Master Instructor” certified.

▶ 5 YEAR WARRANTY
To protect your investment, Cambium offers a 5 year manufacturer warranty giving you 
and your end customer peace of mind.

▶ EXTENDED CREDIT TERMS
We’re offering extended credit terms of up to 60 days on your cnPilot opportunities, 
giving you more time to install and invoice your own customer.

Promotions:  cnPilot
Frictionless, adaptive cnPilot Wi-Fi combines high-capacity performance and 
affordability in one package for rapid roll out of large scale controller-managed Wi-Fi 
networks for education, hospitality, public Wi-Fi, high density events, small – medium 
businesses (SMBs), or across any space requiring reliable, affordable Wi-Fi.
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cnPilot 3 Month Money-Back Guarantee Terms & Conditions

1. By participating in promotions, participants agree to be bound by these and pro-
motional specific Terms and Conditions which are in conjunction with Purdicom 
standard Terms and Conditions which can be found on our website or we can send 
these to you as requested.

2. Participants agree to notify Purdicom within 90 days from purchase if they would 
like to return the goods. Participants have an additional 60 days to physically return 
the goods and for them to be received at Purdicom’s premises.

3. All cnPilot promotions are open only to registered Cambium partners. If not current-
ly registered, participants can do so here.

4. To be eligible to participate in the promotion, participants must have at least one 
technically trained/certified cnPilot engineer in employment during the first 30 
days from purchase.

5. Purdicom reserve the right to send engineers at no cost to the participant to review 
and endeavour to rectify any engineering problems as discovered. An additional 
week will be added for further testing before progressing with the return and credit 
of the equipment if the problem cannot be remedied.

6. Participants must be invoiced in full.
7. Purdicom agree to credit the full cost of the product. This will be applied as a credit 

to the participants Purdicom account.
8. This guarantee is eligible for cnPilot products only.
9. Participants cannot return the product if it is being used for NFR (Not For Resale).
10. Purdicom may at their absolute discretion restrict who may enter into promotions 

for any reason.
11. The decision of Purdicom in all promotional matters is final and no correspondence 

will be entered into. Purdicom reserves the right to withhold promotional benefits 
until resolution of any dispute.

12. By participating in the promotion, the participant acknowledges that they have 
read and understood the promotion’s Terms and Conditions above and that they 
agrees to such Terms and Conditions.


